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OneSteel Metaland Head Office

ABN 50 007 519 646

PO Box 697 Artarmon NSW 1570

8/43 Herbert Street Artarmon NSW 2064

T 02 8436 4390

F 02 9439 6824                                                    
Web www.metaland.com.au
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Personal Details





Business Name:











Business Representative Name:


�





Street Address:


�





Email Address:


�





Mobile:					          Fax:


�             �















































Feedback:





Are you happy with the Metaland product range and price?








	� Yes  �  No





If not, which needs improving and what suggestions would you make?

















Are you happy with Metaland customer service?








             �  Yes  �  No





If not, what suggestions would you make?





�








Are you happy with Metaland technical information?











             �  Yes  �  No





If not, what suggestions would you make?





�





Are you happy with the delivery at Metaland (timeliness, friendliness and care of the products from the drivers)?








             �  Yes  �  No





If not, what suggestions would you make?





�





Other Comments or suggestions:





�




























































































 





Metaland Customer Feedback Form





When completed please return the form to you local Metaland branch OR fax it to Metaland Head Office on 02 9439 6824





Your personal information is collected and held by Metaland


I declare that the details in this form are true and complete. I understand that: My “personal information” is being collected for supply of feedback on Metaland products and services. Supply of the information is voluntary. Your “personal information” held by Metaland may be disclosed to areas relevant to investigate and respond to the feedback supplied. You have the right to access or correct your “personal information” in accordance with the privacy legislation.
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